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Quantitative analysis of China’s internet healthcare policy based on a

two-dimensional analysis framework
QIU Linping, SONG Guogiang, ZHOU Tiantian, LIU Meng
School of Health Management, Anhui Medical University, Hefei 230032, China
Abstract: In order to understand the use of internet healthcare policy tools, policy documents issued at the

national level were used as the analysis sample. The two-dimensional analysis framework of policy tools and
development process was constructed by using content analysis method to quantitatively analyze the policy texts.
The results show that in the dimension of policy tools, the external imbalance of policy tools and the internal
combination are not reasonable; In the development process dimension, the three policy instruments are
involved in different development processes, and the emphasis on the internal structure of the policy
instruments differs in each stage. It is recommended to further optimize and adjust the selection of policy tools
to balance the use of policy tools in each development process of internet healthcare. The use of the policy tools
of capital investment and talent training should be strengthened; the health insurance payment system should be
improved; the policy tools of public-private partnership and overseas exchange should be increased; the legal
and regulatory system should be improved; and the promotion of the policies should be expanded.

Key words: internet healthcare; policy text; policy tool; content analysis



