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Survey analysis of medical personnel’s perception of public health

services in public hospitals in Anhui Province

WANG Ying', WANG Zhuoyun'?, WANG Yu’, ZHANG Qianqian'
1. School of Health Management, Anhui Medical University, Hefei 230032;

2. Department of Hospital Management, the Second Affiliated Hospital of Anhui Medical University, Hefei 230601, China

Abstract: This article used a convenience sampling method to conduct a questionnaire survey of 810
medical staff in 30 tertiary public hospitals in Anhui Province on their awareness of the content of public health
services in hospitals, participation in public health training, and their overall evaluation. The main aim of this
article is to understand the current situation of medical staff’ s awareness of public health services in public
hospitals to improve their awareness of public health, and the level of public health management and services in
public hospitals. Based on the analysis of the current situation of medical staff’ s perception of public health
services in public hospitals, the author proposed that it is vital to clarify the functional positioning of public
hospitals and enhance public health awareness among staff. Secondly, scientific planning of public health
functions and focusing on constructing a professional team are also crucial. We need to strengthen medical staff’s
public health training to improve their public health literacy and service capacity. Lastly, it is essential to refine
the performance assessment mechanism of public health services to enhance the motivation of medical staff.

Key words: medical staff; public hospital ; public health service



