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TLARME NG AR B3R 7T 112 BE X R A AR LR
Mg R 2 &R =645« K H Cronbach’s o R A
R R N E B, RO R EOR T 0.6 AT HE
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PR A H AT W, WA BRI R VA
TP VUSRI 2 5 T IR RIS L BT RIS S TR L Uk

2. HETCARMRE I SRR

K B AEAE T 1 T SCRR 4 SE AR R TS ATE
5 & (Chinese version of wake forest physician trust
scale, C-WFPTS)™, G ff A~ 52 FEARFE SIS,
K5 Rt 13 CIER AR ZD 2 5 47 CEH A
B, HP IR H 22307 R IA T, A5 B RN
XA S AR R & . AW 5T i 8 3R Cron-
bach’s a4 0.776,

3. 118 B X R A B AR B RS i BB 35 1 2 3R

A5 BRI T LAY JZ T BT R B L 297 IR 55 I A2
VE L2 A =S, BAKC R G )E T X R AR R
PABAE XS BRIT RGBEARAFAEPIER 7. A KHEHY
KM 5 itor, 153 ARFE A FRED~5 70 CIEF R D, 15
s ARERAEAT R = . A 5T, FL Cronbach”s o
40.892.
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PRI s @I Bt 22 97 BRI /2 375 % 22 A F v B
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B E AR 2N K H: OBk S AN R Rie)T
SRR NAS SR E : QL Z R AN, B 4 CRy )
A RFAEAD Z 2] 7RI . 1% EF Y Cronbach’s a
90810, Zjsh &G 24 2% B : ORIEFF 1% 2
m BRI T 1 s @FRBEAF B B & SR A Je i S5
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3R s @IAE B2 AE AT I B ARG VA 35 B B A 1K
O©RZ, EAENMEEEIT. AW I A 1ZE R Cron-
bach’s a2 0.781.

X DA R GBS AT I B2 2% T BRI IR
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720 51 £ 3 f R A AS AR 43 N (3.77+0.56) 47,
A= 4E 5 (3.75+0.61) 73, T AR 4E ) (3.79+0.62) 41 .
7 BAER RAN RN 1 =7 AR5 I FR B L 24 i A
Ko 125 A BEARAS AE S P A R G IEARAS AT 5 1) 9 (4.22+
0.64)7% . (4.2920.67) 43 « (4.32+0.65) 53+ (4.11+0.55)
434 (3.81+£0.54) %5, FE LR 2.
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®1 T200BLBENELRER

R3 N0GIELEBEENELEENEERRIN (5 ,05s)

A8 /20 NE D F i (%)
5]
5 324 45.0
7 396 55.0
FEi
<39% 421 58.5
40~59 % 195 27.1
=60 % 104 144
HERSE
W R OUR 236 32.8
R 232 32.2
AR L E 252 35.0
BSURAR B,
W] 492 68.3
HoAth 228 31.7
REE RS
b 173 24.0
4 547 76.0
=T PR
IR T 246 342
W2 kR 474 65.8
FB—H3) 188 26.1
fBe—=461E 402 55.8
B2 130 18.1
#z2 NOGIBLEEZERBNER (5 ,v%)
eSSl mME KA 255
IEXER Y 2.10 5.00 3.7720.56
=Yg 1.60 5.00 3.75+0.61
R4 1.60 5.00 3.79+0.62
g7 1.00 5.00 4.22+0.64
iR igi & St iy 1.00 5.00 4.29+0.67
2 1.00 5.00 4.32+0.65
R A BEARAE AT 1.83 5.00 4.11%0.55
XA RGREAREIE 150 5.00 3.81+0.54

e, R AA SR X (P<0.05), LK 3.

(mW)iA Bt 3t E AL S HE 5

P 97 IR B IR R T IR S5 i AR B L 24 iR
0 BEEBARAS AR B RGNS AR O E A A
B, 9 9 DL RE X R AR B AT R 0y A R B R 4
1550 NN AE 5, ST 22 TR M R AR Y . B A AU 1
5 R4y W) N 0.487+ 0.416- 0.400; A5 7Y 5 22 53 H1
(ANOVA) 43 5l N F=76.857, P<<0.001; F=57.987,
P <<0.001; F=61.001, P<<0.001. %% B, IEE K
W2 BN B PR IT IR S5 S AR X R AR RS AT
J& S AR R GRS AT e R AR S AT
A= ZYEFE R YE A IE [ 2 (R 4.5.6) s EIT 2R
B3 oy mi ot R ARG AT Ry BER 4E S A5 00 B M5
M (R 4.6 s AR TN N EE OO0 R g E 3 — i sh A

- BEEE  BYEE R4
i o i s
5]

5 3.71£0.55  3.68+0.61  3.74+0.60

& 3.82+0.57  3.80£0.60  3.83+0.64

HE -2.448" -2.631" -1.836
RS

<39 % 3.79+0.57  3.79+0.59  3.80+0.64

40~59 % 3.71£0.56  3.67£0.63  3.75+0.60

=60 % 3.78+0.53  3.74£0.60  3.83+0.58

FIE 1.388 2.509 0.582
HERRE

YIF R LR 3.75+0.54  3.74+0.60  3.76x0.61

mR R 3.78+0.56  3.76+0.61  3.80+0.63

AR L 3.78+0.58  3.75£0.62  3.81+0.63

Ffg 0.246 0.072 0.403
BEURAR I

[y 3.76£0.55  3.74+0.61  3.79+0.62

HAth 3.78+0.57  3.77£0.61  3.79+0.63

HE -0.416 -0.650 -0.114
BTGNS

& 3.65£0.57  3.66£0.63  3.64+0.59

e 3.81£0.55  3.78+0.60  3.84+0.62

HE -3.237" -2.199 -3.677""
EIT RIS

WAHIR T 3.80+0.59  3.75+0.65  3.84+0.63

W2 IR 3.76£0.55  3.75£0.58  3.77+0.62

HE 0.933 0.134 1.548
JRINEE o R KA

EE—#3) 3.60+0.58  3.54+0.65  3.67+0.62

Be—561E 3.82£0.54  3.81x0.58  3.83:0.61

HFEZE 3.85+0.55  3.86x0.56  3.85x0.64

FIE 11.814™ 15.985" 5.225"

*: P<<0.05, **: P<<0.01, ***: P<<0.001.
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R T b5 ##[(3.93+0.80) 43 170, 34K &, A
BIF 50 N R 2R 3ok = 2R B AT BE D e 23 1), B
KBCH s it — B R A X R AR EAT . R
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T4 NOFEZEENEEFEEERSEWERZZ TEEERTD T
SRS B SE B HfH PlE 95%Cl
I 0.178 0.149 — 1.194 0.233 -0.115~0.471
P G 53 0.027 0.030 0.024 0.884 0.377 -0.033~0.086
RIS O iR 52D 0.119 0.035 0.091 3.372 0.001 0.050~0.188
RIS e R G IR : 1 3h—ksh) — — — — — —
fRe—a1E 0.040 0.036 0.036 1.104 0.270 -0.031~0.111
B e RS 0.083 0.047 0.057 1.792 0.074 -0.008~0.175
E g 0.081 0.030 0.092 2.694 0.007 0.022~0.140
PRy7 R&S I FE 0.152 0.028 0.182 5.407 <0.001 0.097~0.208
2 & 0.021 0.028 0.024 0.738 0.460 -0.035~0.077
X} R ARG AT 0.341 0.039 0.334 8.661 <0.001 0.263~0.418
% DA RGUEAR (G 0.215 0.038 0.206 5.653 <0.001 0.140~0.290
=5 T20(BLEENEECSHESSZMERZL L& EEESH
HA &= B SE B HE PE 95%C1
T 0.232 0.173 — 1.345 0.179 -0.107~0.571
1) Ot HE: 59D 0.046 0.035 0.038 1.319 0.188 -0.023~0.115
RBHE S TR 2 0.085 0.041 0.060 2.080 0.038 0.005~0.165
RIS FR e SRR O IR . Tsh—wksh) — — — — — —
wBS—H1E 0.096 0.042 0.079 2.291 0.022 0.014~0.178
HEFZ Y 0.147 0.054 0.093 2.727 0.007 0.041~0.252
Ry7 IR 0.057 0.035 0.060 1.655 0.098 -0.011~0.125
EIT RS FE i 0.213 0.033 0.235 6.545 <0.001 0.149~0.277
2 & -0.001 0.033 -0.001 -0.020 0.984 -0.065~0.064
o B BB AT 0.317 0.045 0.287 6.980 <0.001 0.228~0.407
X R G BEARMEAT 0.199 0.044 0.176 4.522 <0.001 0.113~0.285
o T20(BEENEERAREESIZMERL LSRN
HA R B SE B 4! PlE 95%Cl
s 0.132 0.175 — 0.756 0.450 -0.211~0.476
T EUENE G IR /2D 0.153 0.042 0.105 3.621 <0.001 0.070~0.236
RGNS B e RS CRHIR : E3h—4ksh) — — — — — —
fie—41F -0.016 0.044 -0.013 -0.360 0.719 -0.101~0.070
EEE S 0.020 0.056 0.013 0.364 0.716 -0.089~0.130
E g2 0.104 0.036 0.107 2.898 0.004 0.034~0.175
PRy RS I FE 0.091 0.034 0.098 2.696 0.007 0.025~0.158
Yy e 0.042 0.034 0.044 1.241 0.215 -0.025~0.109
X = AR BEARE AT 0.364 0.047 0.320 7.691 <0.001 0.271~0.457
X RGBARMEAT 0.232 0.046 0.200 5.098 <0.001 0.143~0.322
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A study of outpatients’ trust in doctors and influencing factors
LIANG Wenwen, LIU Zhiping, DAl Wenjun, CHEN Ren, CHENG Jing
School of Health Management, Anhui Medical University, Hefei 230032, China

Abstract: This study conducted a questionnaire survey to understand outpatients’ trust in doctors and
influencing factors, among outpatients in a tertiary hospital in Anhui province. The results show that non-first
visits, perceived respect for the healthcare process, high trust in the physician group, overall high trust in the
system benevolence, and technology dimensions positively affected the total physician trust score. High scores
in the healthcare environment also had a positive effect on the total physician trust score and technical
dimension scores. Compared to patients who perceived the doctor-patient relationship to be an active - passive
model, those who perceived that the relationship should be a directive - cooperative model as well as a co-
participatory model patients scored higher on the benevolence dimension. Medical institutions should optimize
the medical environment and focus on protecting patients’ privacy. At the social level, we should promote group
trust in doctors and enhance the sense of access to the health system. In addition, patients should be guided to
participate in the diagnosis and treatment the process and correctly perceive the doctor-patient relationship.

Key words: outpatients; trust; influencing factor



