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Legal risk and regulatory research on the application of facial

recognition technology in medical institutions

ZHANG Rui'; BAN Yiyuan®
1. Institute for Chinese Legal Modernization Studies, Nanjing Normal University, Nanjing 210023; 2. Law School, Shanxi
University, Taiyuan 030012, China

Abstract: Facial recognition technology greatly enhances the operational and management efficiency of
medical institutions, it also brings potential technological application and legal risks. In terms of subject
compliance, medical institutions are not the natural compliant entities applying facial recognition technology. In
practical application, there is a risk that the diagnostic autonomy of doctors under the scrutiny of video
surveillance and facial recognition devices may be compromised. In terms of information rights protection, the
informed consent rights of patients are at risk of being substantially violated, which means it is necessary to
refine corresponding regulatory approaches to address these legal risks. Efforts can be made to enhance the
compliance of medical institutions in applying facial recognition technology, differentiating between different
application scenarios of facial recognition technology within medical institutions, and ensuring patients’
informed consent rights.

Key words: digital era; facial recognition technology; medical institutions; regulatory dilemmas; informed

consent right



