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Study on the impact of Internet use on health service utilization among

older adults with chronic diseases
CHENG Zhi, ZHAO Hu, LEI Yijian, ZHANG Mengyu, TANG Zhiru
School of Health Management, Anhui Medical University, Hefei 230032, China
Abstract: In order to explore the impact of Internet use on the utilization of healthcare services for older
adults with chronic diseases in China, this study used a fixed effects model analysis based on the data of China
Health and Retirement Longitudinal Study (CHARLS) from 2018 to 2020 on health - seeking behavior, and
conducted a heterogeneity test through grouped regression. The results showed that Internet use significantly
reduced the offline healthcare visit rate of older adults with chronic diseases, while the use of mobile payment
had no significant effect. The significant impact of internet use on healthcare service utilization was found in the
sub-groups of those who are married and medically insured. Self-rated health status and depression scores also
have a significant impact on health service utilization. These findings suggest that Internet use may lower the
offline health service demand among older adults with chronic diseases by expanding the access to health
information. It is necessary to strengthen the age - friendly transformation of digital health services, enhance
community health support for non-Internet users , and develop targeted intervention strategies based on
characteristics of marital status to optimize digital health services.

Key words: Internet use; health service utilization; chronic diseases; aging



