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INETRLLR 347(13.36) 3(3,3) 1285.30
¥ 538(20.72) 3(3,3) 1382.78
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4531

S 0.332 0.042 1393 1.012~1.919 0.226 0.038  1.253  1.012~1.552
W

25~44 % 0.363 0.192 1438  0.833~2.482  -0.051 0.784 0951  0.663~1.363

45~59 % 0.493 0.115 1.637  0.887~2.032  -0.017 0.935 0983  0.648~1.491

=60 % 1.062 0.009 2.891  1.311~6.374 0.612 0.023  1.845  1.090~3.122
SCALFRE

Wi 0.407 0.199 1.502  0.807~2.795 0.262 0.182 1300  0.884~1.911

i -0.47 0.112 0.625  0.350~1.116  -0.395 0.051  0.674  0.453~1.002

K% 0.057 0.861 1.059  0.556~2.017 0.074 0.731  1.077  0.705~1.646

AR LA E -0.288 0.355 0.750  0.408~1.379  -0.138 0.512 0871  0.577~1.315
RN

E[SRY/ 0.120 0.591 1.128  0.728~1.748  -0.576  <0.001  0.562  0.425~0.743
2 S

2 500~4 999 7T 0.356 0.134 1427  0.896~2.272 0.118 0439  1.125  0.835~1.515

=5 000 JG -0.029 0.903 0972 0.613~1.540  -0.146 0361  0.864  0.632~1.182
ERARIEIES

[53 0.550 0.001 1732 1.260~2.382 0.652  <0.001 1919  1.552~2.374
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é 0.498 0.008 1.645  1.137~2.379 0.233 0.078  1.262  0.974~1.635
(N AT

54N 0.141 0.456 1151 0.795~1.667 0.295 0.021  1.343  1.045~1.726

LAEW 0.159 0.529 1.173  0.714~1.926  -0.056 0.734 0946  0.685~1.305
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2 0.414 0.014 1514 1.086~2.109 0.281 0.013  1.325  1.061~1.655
R M 0.031 <0.001 1.032 1.014~1.050 0.050  <0.001 1.051  1.038~1.065
BUMEEX RG] FPEAS FLI 0.005 0.701 1.005  0.979~1.031 0.001 0.907  1.001  0.983~1.019
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An empirical study on willingness to acquire health information via

public digital service platforms

GUO Shi"?, XU Dejun’, XU Penghui'?
1. School of Humanities and Management, 2. Anhui Provincial Key Laboratory of Philosophy and Social Sciences for Public Health
Crisis Management, 3. School of Medical Information, Southern Anhui Medical University, Wuhu 241002, China

Abstract: To explore the current status and influencing factors of the public’s willingness to acquire health
information through public digital service platforms, and to promote the transformation of health information
delivery and public services, this study employed convenience sampling to conduct a survey on urban and rural
residents in Anhui, who are digitally engaged. Among the 2 597 respondents who had installed the WanShiTong App,
79.47% expressed willingness to acquire government - issued health information. Generalized ordered logistic
regression analysis revealed that demographic factors (female, aged 60 or above, married) , health and
behavioral factors (good self-rated health, having no chronic diseases, having received medical examinations
within the past five years) , system usability, and trust in government were key determinants of health
information acquisition willingness. The study recommends that public digital platforms adopt scenario-driven
precise service integration for personalized services. By enhancing user experience and strengthening trust in
government, mobile government platforms can be expanded into comprehensive service portals, thus
transforming public services from passive provision to proactive value creation.

Key words: public digital service platform; health information; willingness to acquire; digitally integrated



