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The key influencing factor of doctor-patient relationship:

interest demand of patients
Cheng Zaohuo', Wang Jinfan?, Liu Xinmin®
(1.Wuxi Mental Health Center Affiliated to Nanjing Medical University, Wuxi 214151;2. The Fourth School of Clinical Medicine,
Nanjing Medical University, Nanjing 210029 ;3.Humanities and Management School of Wannan Medical College, Wuhu 241002,
China)

Abstract; The medical dissension and violence have been happened frequently in recent years, the
relationship between doctors and patients has became the focus of public concern. The doctor-patient relationship
was affected by numerous factors, the interest demand of patients is the key factor influencing doctor-patient
relationship, other factors affect doctor-patient relationship indirectly through the interest demand. Interest
demands can be attributed to four categories: health demands, economic demands, psychological demands and
service demands. These demands are governed by social factors, medical factors and patient factors. The
enlargement of interest gap lead to resentment and hostility, and raise contradictions and disputes between
doctors and patients, and even lead to incidents of violence against medical staffs.

Key words; doctor-patient relationships, interest demands, influencing factors, medical disputes



