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A study of doctor-patient relationship on the perspective of symbolic

interactionism
Feng Yubo'?, Leng Mingxiang'
(1.School of Health Policy and Management, Nanjing Medical University, Nanjing 210029 ;2.Supervisory Office, the First Affiliated
Hospital of Nanjing Medical University, Nanjing 21029, China)

Abstract: Symbolic interactionism is one of the main schools of contemporary sociology, which emphasizes
that the society is a dynamic entity and formed through constant communication and interaction process.
Sociologists use symbolic interactionism to study the social behavior and interpersonal relationship. As an
important part of social relationships, the doctor-patient relationship is a face-to-face interaction between medical
staff and patients from the micro level. Through verbal and non-verbal symbols, doctors and patients
communicate with each other,improve the understanding,and deepen their relationship. Based on the perspective
of symbolic interactionism, the article analyzed the situation and cause of doctor-patient interaction,and actively
explored how to build a harmonious doctor-patient relationship.

Key words: symbolic ;interaction ; doctor-patient relationship
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