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Practcie and reflection on 114 appointed registration service in a

grade-three general hospital in Anhui
Miao Weili,Zhang Zhufan
(School of Public Health, Nanjing Medical University, Nanjing 210029, China)

Abstract; This article described the practice of 114 appointed registration service platform which was
applied by the combination of audio message system and imformation technology and based on the cooperation
between 118 114 Best Tone of Health Service Central of China Telecom and a grade-three general hospital in
Anhui. To achieve the effective connection between hospital medical service and platform service outside of the
hospital, and make full use of medical resources, audio message system and information technology were used in
the service platform. Futhermore, the platform provided multiple channels for patients to make appointrments,
such as outpatient clinic,website, telephone and mobile client. This article elaborated the practice of services
and also probed into other issues in relation to improve service quality and optimizie service content, and
provided practical experience about the development of appointed registration and the related service
convenience, informatization and humane.

Key words: appointed registration; platform; health service



