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Patient experience: the key reference of performance evaluation on

public hospital reform in China
Sun Ruxin', Chen Jiaying’

(1. School of Public Administration, Nanjing Agricultural University, Nanjing 210095; 2. Center for Health Policy Studies, Nanjing
Medical University, Nanjing 210029, China)

Abstract; The article discussed the emphasis of evaluation on public hospital reform. It demonstrated the

necessity and significance to take patient experiences as the performance reference of public hospital reform. And

based on analyzing and referring international experience of hospital assessment, it raised relevant suggestions to

public hospital reform evaluation, which included establishing a correct value preference, improving compensation

mechanism of public hospital. To protect and improve people’s health, a result-oriented evaluation system for

public hospital reform evaluation should be constructed.

Key words: patient experience; public hospital; performance of reform; evaluation



