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R X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X1l  XI2 RSR  HiF

2004 1748282 35847 16211 9420 2190 1540 99.70 99.90 99.80 95.00 130 9596 02208 10
(1.0)  (1.0) (1.0) (1.0) <(1L0) (1.0) (15) (55) (35 (200 (3.0) (5.0)

2005 2000425 41712 20121 9620 2370 14.60 99.80 99.90  99.80 94.70 140 91.03 02417 9
(20) (200 (20) (20) (20) (20) (35) (55) (35 (1.0) (1.5) (2.0)

2006 2217006 46 102 23421 99.10 2530 14.10 99.90 99.90 100.00 95.10 140 8671 03792 8
(3.0)  (3.0) (3.0) (3.0) (3.0) (3.0) (75 (55) (9.0) (3.00 (1.5) (1.0)

2007 2419615 51330 26 067 102.90 27.50 13.60 99.90 99.90  99.65 9520 1.20 9490 04083 7
(4.0)  (4.0) (4.0) (40) (40) (40) (75) (55) (1.0) (40) (4.0) (3.0)

2008 2605121 52933 27358 10570 29.10 1330 99.90 99.90 100.00 9540 1.10 9529 05625 6
(5.0) (500 (5.0) (6.0) (50) (50) (75) (55) (9.0) (5.0) (55) (4.0)

2009 2729061 62177 30737 103.30 2970 1290 99.70 99.80 100.00 96.50 1.10 9670 05750 5
(6.0)  (6.0) (6.0) (5.0) (6.0) (6.0) (1.5 (1.0) (9.0) (8.0) (55 (9.0)

2010 2759443 69275 34616 10620 31.60 1220 99.90 99.90 9990 9650 1.00 9683 07167 3
(7.0)  (7.0) (7.0) (7.0) (7.0) (7.0) (75) (5.5) (6.0) (8.0) (7.0) (10.0)

2011 2907 781 77 457 35937 106.60 3420 1130 99.80 99.90 99.90 9630 080 96.12 0.6917 4
(8.0)  (8.0) (80) (80) (80) (80) (35 (55) (6.0) (6.0) (8.0) (6.0)

2012 3141679 86912 40851 109.50 37.50 1050 99.90 99.90 9970 96.50 0.70 9628 07792 2
(9.0)  (9.0) (9.0) (9.0) (9.0) (9.0) (75) (55) (20) (8.0) (95) (7.0)

2013 3251074 94 111 43575 11050 3870 10.10 99.90 100.00 99.90 97.00 0.70 96.50 09250 1
(10.0)  (10.0) (10.0) (10.0) (10.0) (10.0) (7.5) (10.0) (6.0) (10.0) (9.5) (8.0)
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F3 2004 F£E 2013 £EEFTRE RSR EH ST

£ RSR f  fl R p=R/nx100% Probit(Y)
2004 02208 1 1 1 10.0 3.72
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2006 03792 1 3 3 30.0 448
2007 0.4083 1 4 4 40.0 475
2008 0.5625 1 5 5 50.0 5.00
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Comprehensive evaluation of medical quality of a hospital in recent
10 years by RSR method

Chen Yuanyuan', Zhu Binhai'?
(1. School of Health Policy and Management, Nanjing Medical University, Nanjing 210029; 2. Department of Education, the First
Affiliated Hospital of Nanjing Medical University, Nanjing 210029, China)

Abstract: Objective: To comprehensively evaluate medical quality of an upper first-class hospital in recent
10 years, and to provide reference for the continuous improvement of medical quality. Methods: We used the
RSR method to comprehensively evaluate medical quality from 2004 to 2013. Results; The overall medical
quality of the hospital showed upward trend from 2004 to 2013. The medical quality of 2004 and 2005 was bad.
The medical quality of 2006 to 2011 was qualified. The medical quality of 2012 and 2013 was good. There were
significant differences among the groups. Conclusion: RSR method is a scientific and practical way to evaluate
medical quality.

Key words: medical quality; RSR method; comprehensive evaluation
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