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Research progress on hospital performance evaluation based on

patient experience

Li Jingxian, Jiang Rongqin, Hu Dan, Ge Aichen, Chen Jiaying

(School of Health Policy and Management, Nanjing Medical University, Nanjing 211166, China)

Abstract: Having described the connotation of patient-reported outcome measures and patient-reported

experience measures, we introduce the domestic and foreign researches on hospital performance measurement

based on patient experience, and compare relatively mature medical services quality evaluation scales. Foreign

hospital performance assessment is used for reference, and we put forward an important part of public hospital

performance assessment on the next stage in China, which will provide reference on how to establish systematic

and scientific performance evaluation system in public hospitals.
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