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Investigation of family members’ satisfaction of pediatric outpatients

in a children’s hospital
Huang Huimin'?, Mu Xiaosu’, Sun Min’, Lu Jia’, Shao Haiya'"
1. School of Public Health, Nanjing Medical University, Nanjing 211166; 2. Department of Infection Management, General Hospital of
Nanjing, Nanjing 210002; 3. School of Pediatrics, Nanjing Medical University, Nanjing 211166, China

Abstract: The aim of the study was to analyze the satisfaction and the demand for medical treatment of
family members of outpatients in a children’ s hospital so as to improve pediatric medical services. A
questionnaire was designed to investigate 278 family members of patients. 58.27% of the children were the first-
visit patients. About 85% family members satisfied with medical staffs’ service attitude and treatment
environment. The proportion of family members who thought that the expenses were reasonable was less than
50% . 50.36% of the family members chose experienced senior doctors. 33.81% of the respondents chose to
check the doctor online first and then hang up his number. 60.43% of the respondents went to the hospital when
they found the children were abnormal. The difficulty of registration and the number of people waiting in line
are the most common problems encountered by children’s families in hospitals. Hospitals need to strengthen
their awareness of service and improve the way of Internet publicity. The government needs to integrate
resources to further promote the construction of pediatric medical association.

Key words: pediatrics; service; degree of satisfaction; questionnaire



