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Analysis on the effectiveness and limiting factors of contracted family

doctor services in Jiangsu Province
DONG Lirong', CAO Yang’, XU Jinshui', ZHANG Xueyan’, GUO Haijian'

1. Integrated Service and Management Office, Jiangsu Provincial Center for Disease Control and Prevention, Nanjing 210009 ;
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Vocational College of Medicine, Yancheng 224005, China

Abstract: In recent years, some progress has been made in promoting the contracted family doctor service
in Jiangsu Province, but there are still some problems such as unbalanced development and irregular
management. The contracted service of family doctors from the perspective of residents is one of the performance
evaluation management contents for the contracted services of primary health. Therefore, it is necessary to
analyze the effectiveness of contracted family doctor services and the factors limiting development from the
perspective of residents, and to provide scientific evidences for the development of contracted family doctor
services in Jiangsu Province. From September to November 2019, 1 290 residents who had signed contracts and
1 102 residents who had not were selected randomly from fifty primary-level medical and health care institutions
of family doctor service model in Jiangsu Province to carry out the comprehensive evaluation residents
questionnaire of contracted family doctor service. Data were analyzed using multivariate logistic regression
analysis. The analysis of the questionnaire results showed that health status, annual expenditure due to disease,
population type, family doctors understanding of signing a contract, understanding of preferential policies after
signing the contract, and acceptance of primary diagnosis had significant influence on whether residents signed
up for family doctors (P<0.05). It is suggested to strengthen publicity, ensure the signing service of key
groups, strengthen the information construction, and improve the talent training mechanism, so as to improve
the ability of primary medical service, further promote the quality and efficiency of the contracted services of
family doctors.

Key words: contracted family doctor service; effectiveness analysis; limiting factor



