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Conceptual model, practical dilemma and driving factors of value co-

creation of primary health care services

XU Xinglong, ZHOU Liilin
School of Management, Jiangsu University, Zhenjiang 212013, China

Abstract: The primary health care services value needs to be created by both the supplier and the
demander. Currently, governments at all levels are constantly committed to optimizing the supply system of
primary health care services; however, the participation of grass-roots residents is still insufficient and their
active health awareness is low, which restrict the value of primary health care services. Therefore, based on the
theory of value co-creation, this paper tentatively constructed the conceptual model of value co-creation of
primary health care services. From the perspective of the family doctor contracted services, this paper
interpreted the practical dilemma of value co-creation of primary health care services, analyzed the driving
factors of value co-creation of primary health care services, and then put forward corresponding enlightenment.

Key words: primary healthcare ; value co-creation; demand-side participation; family doctor



