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Legal review on doctor-patient dispute mediation service purchased by
the government—taking Fujian Province as an example

Gao Xuejuan'’, Jiang Siman’

1. School of Humanities and Management, Fujian University of Traditional Chinese Medicine, Fuzhou 350000; 2. School of
Marxism, Fujian Normal University, Fuzhou 350108;3. Department of Ideological and Political Affairs, Fujian Police College,
Fuzhou 350007,China

Abstract: The particularity, complexity and professionalism of medical disputes make the government play
a leading role in the initial operation of the mediation mechanism. With the promotion of the concept of public
services purchased by the government, the government gradually establishes the mode of purchasing medical
disputes mediation services in Fujian. This paper analyzes the mode and legal problems of Fujian provincial
government’ s purchase of doctor-patient dispute mediation services, and puts forward some legal suggestions
such as speeding up the relevant legislative construction, improving the intensity of financial support, promoting
the independent purchase mode and constructing the supervision and evaluation system of doctor-patient dispute
mediation services.
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