MDA LR D)
« 444 - Journal of Nanjing Medical University (Social Sciences)

Holl KEosHA
20194F 12 A

(ERUAUE PNV IS AR

O

P ESAX

é\‘f»\tﬁ\vﬂ )

AN R LR SE

BRI L', AR

L R ER R BRI AR, 2. BEBIE PTG VLT R

211166

B OEARAAREAEER, IR A I0RALIERAEREFRITHELARNELEAL, AS
EFEEPELRABAKEYFEZOHIE, ARLERT RS 51 EHE L D8R ER/ERH 2L
W LERAI, & H ik EER T RRAE B F A% & £ FA %t 55 L(P<0.05), 4
IMFHRAR; F ARG 3 F R EH 09 & £ 7 43T F F 3L (P<0.05) ; & F 2 R Bl IRAR B A4 09 25 i
BEEAEEF(P<0.05); EAANE R H5EA PPTHBI R Y, &R EAXE RIS E &4
B E AR, KR AEIE R Ay NGBS R R IR, BT R e RS @, A AR R

RS, R EHHEEL,

s o7 it AR B A MmN AR B B L

HESES:R197.1 XRRPREAD: A
doi: 10.7655/NYDXBSS20190604

PEARR, BE RO R B dh o B G, R
FONHE, Z RN Z MR B SC R o WELET X
HOAL A LS, PR T AR Rt 15 R84 5 R A 19 i R
SOYEAFAE R R 22 57, DT 5| K 4% b 152 J8 7 i FT
gyl E YR B BUEL  BR T BEER 55 N B ad il
Y B IT RITR SR ot i By A | ik R A 1l
UG . R BA I, S BT TG Bl b ) E 2 2
Har, BRI TR g R AR AT T S HOR R (IR
s NP SR HA A 1 S R B Y T SO A B 8 T
YEARTY , I M=) 7 i 55 1) R gefbad 2 o R A
2N, AR BRI s JCAR AN TE AR R A Il B RE
AT S, A X B REE (R2IEAR . )
Va I GRS BRI AU F I Y
AT, AT BE 5 N GG B I IEGE s A — L AN B 3R
B BRMEAT 2R 7, X e 4 Y X YAl RO AR A T L,
AT A 0 ™ AR AN [R) A il B2 8 52, HE 0 - St 1= /R
VR E AN B AR T RER B O RS AC
IEAE B AR BT ok AR v i S AR YA A Y R T
It

X ERE1671-0479(2019)06-444-005

— R E

(—)#FFe st %

SR FH 1) 36 VR A 1 7 ¥, SETT IR AR N 10 248 57
BE B, tLFh 9 REFE TEEBE M 1 KL Rl EE Be i3
i 2B 2 R4 T 0] 5 PR A, SR FH O A5 AR 1 T 1k 358 B
PHAE XSG . BB AN ASRUE . O 58 il 4 i 7 By
W), UL &l RIEE B B 09 B P AR 3, Hoiz AR
HEUPUERE BE R U T SR Rk, LI R
H W HRKARE . 7E2018 45 8—10 A , X REA
B Bt 1 B 3 A T R A, A SR = BE LA 1 57
B A, Bl 2K B A 35 AR B W IR SRR R N
BEIREE JLEE AR ANEE A R O R LT
B CEB B ZLANEE R O RS L A
B [BE A2 Fr 0 B VE YT B 50 0 B R AT B s L i
AR (FEE RS EREAN LTI T =T AR 55
T R R A 00 TR N B ) T 1T A R R R A T
(0] 6 V8 A o AS IR UE A R IR1 4 950 4y, IRl i A a4
745 816 10 , A3 %% 85.89%

ESIE : f st ERR A A SR 2 PR B O 1) BT H P25 A SCRl G 9 25 4 s Al Iy 20058

s HHA:2019-04-16

TEZ R B0 SC(1994— ), T3 VTN B RFFE AR TE e, WF5E 7 o At ae B 5 TAE S A B E AR L (1960— ),
T W BEN  B08% , 1 A SR Ul BE 507 1 O B AR A o L A SCIR 7 FE s e 5 TR SV B 2 0 il R AR

wjf607@sina.com,



ol BE S
20194F 12 A

[N C e =)
Journal of Nanjing Medical University (Social Sciences ) « 445 -

(=) Fr ik

TEAFT 1 P9 /N AH o SCRR B9 36l L, & 1R B
HEE R R VAR R RS R AR 0] .l i) R R A
i PR 2E N SCEE R RS AR BRI IR — 2R B2 A=, WTHL
T DL, X () S R B kTR TRl PR -
N T2 AR TR s R X B A 2R [ O B R 1
PTG R B (— A5 B AR SIS AY ) 5 AR X R
AR EH OO B S URSR I R (R IR A O B
T LR R B R EIR) T A R
o 5 AR A2 T VA A B N X A A T R R (T YA A
WT A S50 R 2R L T XU AE RS )
SR B A A BNE YT VA T R ORATAR 5
A RS B T B A v i Oy S R GBS
A YRR EEE) . A A4 Cronbach o R BN
0.883, Ui W [a] 45 HoA B {5 B . X el 4545 H i1 7
F43 0T , KMO=0.922, Bartlett BRTE I # 56 P < 0.001 ,
WL P A AR v o X 22 AN H 3T IR 40T
FARECT 4, BETTHR AN 71.439% , 16 B
) 45 HA 3 s R -

(E)%it 3k

K EpiData 3.1 A5 ABCHE I 01 718 F HERS
i SPSS 21.0 UEA 7 5HE 4 B0 FlaR 1 oA BBk FnAG:
¥, P<0.05 NZERB ST

—\g R

(—) AL

81645, 1396 A, 5 48.53%, L1420 A,
5 51.47% . Si2FFE 2 BEITHER (AR 45
PELFE L

(=) Bthih &

SR T VAE A AT R R e, A
LUE e, A A IR YT S 5 2
R LHE A 1 2 B IR, AR B 7 43 1) o5 47.18% Fl
48.53% 5 AR H M E " N FL B = 1 B AT X R

F1 OABENREREBER

=] B A (%)
5]
3 396 48.53
i@ 420 51.47
gk E
PR 90 11.03
W IR 82 10.05
WP Py 7 47 5.76
MR} 50 6.13
JLR 42 5.15
THALANEL 49 6.00
Pz L 83 10.17
NN 76 9.31
WAL IR 91 11.15
HRb 30 3.68
HFLAMEE 40 4.90
PR 40 4.90
fiEE 9L 96 11.76
W2 BE UM ERRR
fEBEEEIN 183 22.43
FiREIR 469 57.48
EIEX R 125 15.32
FALE 39 478
FARE
AEFARIEYT 285 34.93
FARIGIT 531 65.07

B RRE GO PSS E 8 S A ST ST N
T e K A5 B, 43 31 M 66.30% F11 65.20% , Hi 43 17
F AR5 W 2 00 e ) 3 A v 72 60% 22 A7 (2 2) o [H]
Ak Xt 531457 T A K8 35 14 15 T B A8 T o b, SR AR R
B A vy, FLrp o U TR S 1 R S 0 T
e, 63.09% M B Ve PR T AR R Rl
TN ARy ZE RN AE SR 0L AN U TR AT R
HFHIT”, 61.58%M B EFAEE R (FR3),

(Z2VEBAE P T EXEG @

MR IR W TR, BB L B R A I T 5
OB 2 Y S A P AR S B Y, X
FLJR T SIS, A3 SR T 0 2 A 5 XU | B2
R IR 0 [ A PR -

R2 BEHRBEELREBER [n(%)]

i H e A — i AN

) —fE S 530(64.95) 254(31.13) 23(2.82) 9(1.10)
TR KA A R 532(65.20) 271(33.21) 10(1.23) 3(0.37)
RN IR 518(63.48) 266(32.60) 20(2.45) 12(1.47)
SIS A A 2 501(61.40) 276(33.82) 29(3.55) 10(1.23)
TR PRI 2 442(54.17) 311(38.11) 52(6.37) 11(1.35)
TER I YT B I T Sk 4% 482(59.07) 288(35.29) 37(4.53) 9(1.10)
EERINE =N N R AL e 385(47.18) 303(37.13) 88(10.78) 40(4.90)
A ALY [ AT, AN A A 444(54.41) 317(38.85) 46(5.64) 9(1.10)
VIR 511(62.62) 277(33.95) 25(3.06) 3(0.37)
2R PIZS , T (BT 288 ] 490(60.05) 304(37.25) 16(1.96) 6(0.74)
TR 396(48.53) 302(37.01) 84(10.29) 34(4.17)
7 XU R G 5 22 R i 440(53.92) 333(40.81) 30(3.68) 13(1.59)
DR R QTN B A g Py =B il (A3 541(66.30) 258(31.62) 12(1.47) 5(0.61)




FE S BERF A (R AR

ol LH 95

- 446 - Journal of Nanjing Medical University (Social Sciences) 20194E12 A
FT3 FAEEHXLHFEEFR [n(%) ]
iH AEH R FLBE T — & AN
FRRETE S TR B L o 313(58.95) 194(36.53) 17(3.20) 7(1.32)
5 F1F AR TR B, AE R L 327(61.58) 192(36.16) 5(0.94) 7(1.32)
55 R IRV P 25 R o 319(60.08) 194(36.53) 11(2.07) 7(1.32)
Tt B F AR A = 0 327(61.58) 188(35.40) 6(1.13) 10(1.88)
P R NERE = 335(63.09) 183(34.46) 7(1.32) 6(1.13)
1. {HWT LR B o RER 43 B T N R b, #R A TR

A B AT AR RDE  ANRE R T IR i — 3 I,
Kruskal-Wallis BEFIRGH25 0 : H=223.85,P < 0.001,
ARFIEBE I ZBE B R EA 225 (R4, &M
Wi ELA, S5 AR = AR B, MR R AL, A E
BHEALE 11.11%, 22565058 X (P <0.05),

2. a5 AU

TE TR G AR T ARG B B, RH8
SPIEGEANT ES ABE R L Z RIS E X,
HA —#erE . (BT BE A %) va i 2% T i 4
M7, FARIGBIT HAETF RGBT B W T BA
it 22 5 (Mann-Whiteny U Bk RIS 30 25 SRk . 2=
66 476.500, P <0.05) , F-ARIGIT I B E W 2 )& = T
JEFARIGIT B o [FIAT, 78 e A X e 97 XU FiiAH
KRB b, TG FAETF ARG T B
BEHA 52 R (Z=68 267.000, P <0.05, FAK
TRIT BF W & THAETARIBIT R (5R5).

3. BRI Ry

AE ) B B2 A A N g 1 F AT, an gl el

R, AR IRFREI RS EE2EZR A5
P24 L (H=16.452, P<0.05) , 67.20% 14 &) 4 £
Uil SR PR S AR R R, S A AR A Fe i
B B, Hodp 56.83% A AF B 25 1T L 50.96% 1) 32365 125
Uil \43.59% 11 F AT B IR A8 VF R “ AR E I o

4. BEA PRI

TE 0] R B2 A S5 FH IR R SRR PPT 4558 Bl
Ok Sy F8 A TN B L R ), 41.67% ) 583 R
T A SERIPHE, H&RI=E 2 R 22 72 A8 S5
X (H=38.528,P<0.05) ,96.67% )& R # .91.21%
F4 7 A R 90.00% 1Y H FLAMNEL L 75.90%
M)Al 2 R R B I RN WA IR AE , R,
100.00% I AR BF H . 97.62% 1 JLBF H 25 ) X 322 4
VEAEH i . 62.87% M) B3 F/8 JC PPT Hifi B ki
% Bl 2= 2 n) [A]BE A7 #E 22 5%+ (H=446.003, P<0.05) ,
98.89% 1y ¥ #h B HR & L 97.80% Y T 1k N B
96.67 % 1B BHE I FOR AT 2 I , 11 88.10%
A8 LB £ DU R 2 P T i i o

R4 “"EEGIFERIFR, AEEITHE NEEHEERBR [n(%)]
PR |l H R — B AN
AR 10(11.11) 70(77.78) 10(11.11) 0(0.00)
W IRAMEY 63(76.83) 17(20.73) 2(2.44) 0(0.00)
WP AL 35(74.47) 9(19.15) 3(6.38) 0(0.00)
MR 50(100.00) 0(0.00) 0(0.00) 0(0.00)
JLE 39(92.86) 3(7.14) 0(0.00) 0(0.00)
THALSMEE 29(59.18) 20(40.82) 0(0.00) 0(0.00)
CUEZYNp 60(72.29) 20(24.10) 1(1.20) 2(2.41)
NN 63(82.89) 12(15.79) 1(1.32) 0(0.00)
HALAEL 27(29.67) 61(67.03) 3(3.30) 0(0.00)
BHE 16(53.33) 14(46.67) 0(0.00) 0(0.00)
HELANE 34(85.00) 4(10.00) 1(2.50) 1(2.50)
7R 22(55.00) 14(35.00) 4(10.00) 0(0.00)
Jibgeg Pt 63(65.63) 33(34.38) 0(0.00) 0(0.00)
H=223.85,P<0.001,
R5 XTENBEASNRNEEFEERBR [n(%) ]
=] Ewikes R — % i AL P
[ A Xyl 2 P i 66 476.500 <0.05
EFARIGYT 122(42.80)  104(36.50)  46(16.10)  13(4.60)
FAWBIT 274(51.60) 198(37.30)  38(7.20) 21(4.00)
[ A o [ T IR AR 56 B2 24 R 68 267.000 <0.05
FEFARET 138(48.40) 125(43.90)  14(4.90) 8(2.80)
FARIT 302(56.90) 208(39.20)  16(3.00) 5(0.90)




ol BE S
20194F 12 A

RSB R D)
Journal of Nanjing Medical University(Social Sciences ) . 447 -

=t i

(—) B £ F hn ik 3 4% A o9 9Fif

RRE 0 AT R A (U R AR A el
T PR 5 2R A DR T IX TS 3 56T
R B I, T R e Al . ARJIT R, 95
] S 2 T R R AT S AR A R R
TE L B B B 1 B e oAy S0 B — A TRl R, X B2
I7 PR B PR, B2 2R AT LLSE I AH G 8ds , alis 2 45
R — A 7 BURR PR 5E B, AN L figp B A5 10
T BT AR, I8 2R REIR YT 00 H B 6 EA: b )
A U LA Ty Aan 7 B PPT R . ik
BE B AN ARG T S5 s O, A B T2
ST S AR BEA T, [A] s, 5 A= mT UAR s J8 3 S B
1 B0, 91 0 A J A 1936 )T 2 G, an o Ak Ty
B, R R AR AN T RN 1 R 1 25 W), AR AR
FHH B [] B 25 MR S, SRR 1R B
e 5 A2 SR A A B A, XX TN RAFBR AR OR R, TG
BEAARKH B

(D EAFEEMIT

RF R ARAGIT SR B VRUE , A MR R
A EARS 11.11% , W A anHAh R o 541
BHENINEE R Gl R LR, s 2  FARERR IR
AR D G 2, M BASTROT  EE = AT W B Urisd
HOBESR . EOR ARSI (Hyais A e AR AN, B2
2 N SCRG Y T TT I A SCRY— TR,
ATV AT £ T RAF B OC R RN [ AT LAKE
By BE A= A 28 35 R R ABCRITC 5 o ] 138 AP R} B2
A O AT AT LA O TR T, — 5 T, R B
S BRNE OC , 3 A 22 HE B A T BB B B R
28 5 AR A Ty AU AR AR B2 2R AR IR 7, ik R A
A — 7 1Y B [T 8 35 o5 — 7 1A, R B 24N
AN AT R N SCHLREHH , $R W R AR i AT
K AR K Y538 RE 7, 1 0 AR T, XA AT
DABG i B AT, X B is s i O S A 35 BRI
HEDEAEFT

(ZDEA R ZEEEHF BRI LN

PR, RS T AR B E SAETFAREH
(A AFAE— R 22 57, BR AR XS T BRI 7 IXURS: AR SG BE 2% 0
IR AN IS o R, B8 A= 71 IS 1 =17
J7 1AL, WS A2 R AR B AT AR — e R T A ]
REE BRI Z2 a2 TN, e R TR
T, XA 25 #R T B 2 B AP AE Y . AR Z R A SRS
HZHFENIMIREE, GBS B TR | PREE LY
BELYT A S S R AR POt BE I T Hh A8 e I
KRR I, FEAR R B B 18] PN 58 i 42 i A, (H &
R AT REZ M T R A M o BR T 2 2 RI7 RTE
VA, R AR A G X B AT AN SCSRMR - SEXT 1

B, RIBRAUR R RS B MEAL ™S . AL R
IG5 B AR G AR S R
AT Y5) 38 B 25 1 AH R 109 BT, Unss il 5 22 B, e 1%
ESEBREAILN JEAFEIERZE A O E P
TN, B R A 3w A Il s AR e

(v9) & A 4 38 i & L4 il T AL R # 4+

BE T Z B2 FHNRAE B, B 55 A DL AEXT
SR AT LA A DG e, Rl ] 1 Sk
55 R, — AN BB L A HAR B I A 2 L R
Gk M Z A8 Pk A7 R Re gl LLIE v ABEAL PPT %57
KBOR AR, K e FISE R 48 AT LE R 35 X T2
skl YR YT 7 2 RS F T S A — ST S B
J%AZ B2 AR PPT WU RT LL%E Shy 28 0 030 b A G
H R GBI TH S A R, $R S VA E AR . Xty
38 A B Oy 2Rl A 3 B2 A 6F BB S TR [a] e sE AR
TEIRIT 7 5 PHRAH G B 22 AR I IR v, SRk
JEE AR R X IRIT I ERAR L XAME 25 T
BRI Y A BT R U, R s
AT 2By UAER AL R A st . AR, X
ey i i B 7 O B 2 i B s s A
ARGEAR , = BB F AR AT 1 SRR , T 2T
B EATMEM, LG ARL AT S, EF WS
BE PR R 527 (B ) S RN

5 f YA) 3B 2 R YT I Bl i B B A R Ay, R —
AL AL TSR, AR BE R 3 Ry T R R b i 2 R
SR IE AT AT FRAT] 22 060 R AR AR YR R S
SR I HAYT 2% W DEAR 2 PR Ll Mo
FRFNE B Rl DA A AT R0y 8 F 8 38 A AT
e Hr i EAT , AE 5 R Y 0 AR rh S R O
FRIFA R Y o X S R AT e B 3 R Ry dE h
T BRI AT R R S SR MBI AR B 55 A
R0 e I h | R s B U= NI B =1 O 0 ST
[ YA 3E A SR AR

S& 30k

(1] R B A 2 IR 3R A S 4 5 il s R il 5 A
Hemg[) ). R EE(B), 2015, 36(11):4-8

(2] BRUTHE. R ANE B B OC R ALl Z I —— IR R
R ART ALY ] BE BB K81, 2006,3(1) :32-35

(3] U, A, BERRE BRI SRS =
SGAFI]. AR, 2016,42(3) :52-60

[4] Baumann M, Eullerziegler L, Guillemin F. Evaluation
of the expectations osteoarthritis patients have concern-
ing healthcare, and their implications for practitioners.
[J]. Clinical & Experimental Rheumatology, 2007, 25
(3):404

[5] XUk R. B2 5 N SCREG ik i b b St Az [T .
B Hik2r, 2015,28(2):21-24



RPN R e ) ol BHT5H

-+ 448 - Journal of Nanjing Medical University (Social Sciences) 20194F 12 A
(6] MUy, H. BE45 NS T B B B R A2 B 3 ZA[)] HEEMSEEZ, 2014,21(7):20

g L], BB L, 2016(12):63-65 [10] JA&H), BiEte, WK, & “REREREZ TR
(7] JHPOE, BEAR. [T AR 0% B 5 v v st IR ——RIERAE T 1225 R 51X [T ). Hrg 2y

B IE 1] MR RS2 (2B R0 L 2016, 2, 2016(3):318-320

16(3):229-232 [11] e, &A1 Iya BT T oK J1E AR g R 2 =
[8] XML, IEHRFIEZ[T]. EHEH2(A), 2017, 38(8): YRMFLI]. 4% ,2018(12) :36-37

6-10 [12] E52, FEY, S5, 5. ERNAWLA T BERAE
(9] W% BREEHE MHEEE SEBZR  REHTE AR T ()], m ot RN R 2 25 i (fE S B2

PR F 5k b PR B 22 18 e " i R R 40 A 53 B &), 2017,17(1):49-51

Satisfaction investigation on the communication details between
hospitalized patients and doctors

Shao Jianwen', Wang Jinfan®
1. School of Health Policy and Management,2. Research Center for Doctor-Patient Communication, Nanjing Medical University,
Nanjing 211166, China

Abstract: A self-designed questionnaire was used to investigate the satisfaction of specific details of doctor-
patient communication in the medical process in 10 public hospitals in Jiangsu province, so as to provide
effective suggestions for optimizing medical services and improving the quality of doctor-patient communication.
The results showed that the overall satisfaction of the patients was high. Patients in different departments had
different satisfaction with listening (P<0.05) , and general surgery was low. The satisfaction of patients with
surgical and non-surgical patients was different (P<0.05). Patients have different satisfaction with empathy for
doctors with different job titles (P<0.05). Doctors rarely used pictures, models and PPT to explain to inpatient.
All levels of doctors need to continuously improve the quality and efficacy of doctor-patient communication,
especially in the effective way to expound disease and treatment, cost notification, and to pay attention to
listening, doctors and patients emotional resonance, thereby improving the quality of medical services and
improving patient satisfaction.

Key words: medical process; doctor-patient communication details; inpatients ;satisfaction



