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Patients’ loyalty and the influencing factors of general hospital in

Changzhou city
CHEN Yan'*,JIANG Bai-sheng?, CHENG Jin-luo®, LI Ru-long*

(1.School of Pubile Health; 2.School of Health Policy and Management, Nanjing Medical University, Nanjing 210029;3. Vice
President ’s Office; 4. Medical Affairs Department, Changzhou No.2 People’s Hospital Affiliated to Nanjing Medical University ,
Changzhou 213003, China)

Abstract; With the cross-sectional method, the article studied the patients’ satisfaction and loyalty to
general hospitals in Changzhou city, analyzed their relationship and the influencing factors, then provided a
reference for hospitals to improve their services and patients’ loyalty and promote their sustained and sound
development.
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